
Provider Number Nursing Home Name Street

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235038 PILGRIM MANOR 2000 LEONARD N E

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON E

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
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City State ZIP Code Phone Number

GRAND RAPIDS MI 49508 (616) 455-7300

GRAND RAPIDS MI 49505 (616) 458-1133

GRAND RAPIDS MI 49503 (616) 486-2411

GRAND RAPIDS MI 49546 (616) 949-3000

GRAND RAPIDS MI 49505 (616) 456-7243

GRAND RAPIDS MI 49506 (616) 949-4971

GRAND RAPIDS MI 49504 (616) 453-2475

GRAND RAPIDS MI 49506 (616) 949-7220
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Percent of long-stay residents given influenza vaccination during the flu season

86%

93%

89%

89%

100%

96%

92%

100%
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Footnote-2
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Percent of long-stay residents who were assessed and given pneumococcal
vaccination

81%

98%

93%

84%

89%

90%

100%

88%
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Footnote-3
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Percent of long-stay residents whose need for help with daily activities has increased

13%

14%

21%

12%

9%

14%

22%
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Footnote-4

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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Percent of long-stay residents who have moderate to severe pain

1%

0%

3%

5%

4%

1%

2%

1%
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Footnote-5
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Percent of high-risk long-stay residents who have pressure sores

3%

10%

10%

8%

10%

5%

1%

5%
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Footnote-6

Page 12 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)



Percent of low-risk long-stay residents who have pressure sores

2%

0%

0%
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Footnote-7

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
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Percent of long-stay residents who were physically restrained

2%

3%

0%

2%

0%

8%

2%

0%
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Footnote-8
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Percent of long-stay residents who are more depressed or anxious

16%

20%

17%

13%

27%

21%

17%

6%
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Footnote-9
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Percent of low-risk long-stay residents who lose control of their bowels or bladder

73%

72%

51%

71%

59%

82%

63%

53%
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Footnote-10
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Percent of long-stay residents who have/had a catheter inserted and left in their
bladder

4%

9%

8%

5%

5%

4%

5%

3%
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Footnote-11
Percent of long-stay residents who
spend most of their time in bed or

in a chair
Footnote-12

6%

3%

3%

7%

7%

0%

0%

2%
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Percent of long-stay residents whose ability to move about in and around their room
got worse

12%

9%

7%

2%

13%

9%

16%
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Footnote-13 Percent of long-stay residents who had a urinary tract infection

11%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

0%

10%

18%

7%

8%

10%

8%
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Footnote-14
Percent of long-stay residents who

lose too much weight
Footnote-15

3%

3%

8%

8%

5%

2%

7%

5%
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Percent of short-stay residents given
influenza vaccination during the flu

season
Footnote-16

87%

89%

91%

84%

82%

95%

94%

97%
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Percent of short-stay residents who were
assessed and given pneumococcal

vaccination
Footnote-17

Percent of short-stay residents who
have delirium

91% 1%

92% 0%

94% 1%

84% 0%

89% 2%

80% 0%

100% 4%

84% 0%

Page 27 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)



Footnote-18
Percent of short-stay residents who had

moderate to severe pain
Footnote-19

20%

19%

19%

50%

25%

30%

11%

5%
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Percent of short-stay residents who have pressure
sores

Footnote

8%

9%

7%

8%

12%

7%

0%

Not Available - The number
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DR

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235633 MICHIGAN CHRISTIAN HOME 1845 BOSTON BLVD S
E
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GRAND RAPIDS MI 49504 (616) 784-0646

GRAND RAPIDS MI 49506 (616) 452-1568

GRAND RAPIDS MI 49503 (616) 643-2600

GRAND RAPIDS MI 49546 (616) 235-5702

GRAND RAPIDS MI 49508 (616) 245-1600

GRAND RAPIDS MI 49504 (616) 735-6050

GRAND RAPIDS MI 49506 (616) 245-9179
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98%

100%

74%

100%

94%

100%
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Not Available - The data for this
measure is missing.  Call the
facility to discuss this quality
measure.
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96%

99%

97%

96%

96%

94%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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28%

19%

21%

8%

11%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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1%

4%

2%

0%

0%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Page 39 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)



4%

6%

6%

5%

2%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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0%

0%
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residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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0%

2%

4%

11%

0%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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12%

21%

10%

9%

7%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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59%

68%

63%

67%

67%
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Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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7%

8%

3%

3%

2%
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5%

5%

0%

2%

5%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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22%

24%

15%

8%

11%
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7%

9%

5%

5%

7%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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4%

6%

3%

2%

6%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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84%

91%

80%

98%

92%

96%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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74% 0%

92% 4%

83%

89% 2%

82% 0%

97% 3%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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30%

22%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

15%

3%

18%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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of residents is too small to
report.  Call the facility to
discuss this quality measure.

3%

4%

Not Available - The number
of residents is too small to
report.  Call the facility to
discuss this quality measure.

7%

9%

8%

Not Available - The number
of residents is too small to
report.  Call the facility to
discuss this quality measure.
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235643 ST ANNS HOME 2161 LEONARD NW

235649 VALLEY HEALTH CENTER 1015 E PARIS SE
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GRAND RAPIDS MI 49546 (616) 949-7310

GRAND RAPIDS MI 49504 (616) 453-7715

GRAND RAPIDS MI 49546 (616) 301-6215
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34%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The data for this
measure is missing.  Call the
facility to discuss this quality
measure.

Page 62 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)



95%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Page 64 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)



15%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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4%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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0%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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0%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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22%
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Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.

Not Available - The number of
residents is too small to report.
Call the facility to discuss this
quality measure.
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70%
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Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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2%
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Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

2%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

2%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

3%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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100%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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100% 2%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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15%

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.

Not Available - The number of
residents is too small to report.  Call
the facility to discuss this quality
measure.
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6%

Not Available - The number
of residents is too small to
report.  Call the facility to
discuss this quality measure.

Not Available - The number
of residents is too small to
report.  Call the facility to
discuss this quality measure.

Page 87 of 87 05/31/2011

Grand Rapids, MI
Based on Nursing Home Compare - Quality Measures (Q1)


